
              The Charles Family
Passionate About 

Helping Others

Partnership with Micro Controls a 

S ince she was a child, Karine 
Charles knew she would one 

day become a nurse. It would take a 
while for that dream to come true. 
Mrs. Charles met her future husband 
when she was 12 years old and he was 
13; they recently celebrated their 24th 
wedding anniversary.  Managing a 
home and raising three children didn’t 
leave any time to start training for a 
nursing career. 

Helping others was a passion she imparted on her 
children. Early on, two of her children also dreamed of 
a career in healthcare.

In 2013, daughter Tiffani Charles enrolled at 
FMTC. She completed the Nursing Assistant program 
and is now enrolled at Cape Coral Technical College 
in the Practical Nursing program. After graduation on 
December 17th, she plans on enrolling in the Nursing 
(BSN) program at Florida Gulf Coast University. She 
currently works at HealthPark as a Certified Nursing 
Assistant (CNA) and was recently offered a position 
at HealthPark as an LPN as soon as she receives her 
license. 

In 2014, as soon as her youngest child graduated 
from high school, Mrs. Charles now 42 years old 
enrolled in the Nursing Assistant program. Upon 
completion, she enrolled in the part-time Practical 
Nursing program at FMTC. She still works full-time 
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managing 
her home 

and caring for 
her mother-
in-law. Her 
husband has 

adjusted his 
work schedule 

and takes over 2 
days per week so she 
can attend classes. 
The part-time 
Practical Nursing 
program takes 2 
years to complete 
and requires a lot of 

dedication from the student and support from family 
members. Mrs. Charles will graduate in November 
2016 and plans on enrolling at Florida SouthWestern 
State College to become a registered nurse (RN). Her 
goal is to become an RN within 3 years.

After high school, son Tyler Charles served 4 years 
in the Army. He completed the Nursing Assistant 
program at FMTC earlier this year and started the part-
time Practical Nursing program in October. He works 
full-time at Lee Memorial Hospital as a CNA.  

Mrs. Charles’ youngest son, Travis, recently enlisted 
in the United States Navy. 

According to the Florida Department of Economic 
Opportunity, the need for nurses in our region will 
increase by over 25% between 2014–2022. The 
Charles family is helping fulfill this need and will have 
lifelong careers helping others.

Best wishes to the entire family!
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Upcoming 
Events 

FMTC Informational Meetings 
Every Tuesday at 

9:30 a.m. & 5:30 p.m.

11/25-11/27/15 
Thanksgiving Break

12/03/15 
ParaPro Testing

12/10/15 
Blood Drive

12/21/15-01/01/16 
Winter Break

01/07/16 
ParaPro Testing

01/13/16 
School Advisory Council 

Meeting 7:30 a.m.

01/18/16 
Dr. Martin Luther King, Jr. Day 

(no school)

01/22/16 
Teacher Professional 
Duty Day (no school)

01/25/16 
Hurricane Make-up Day 

(no school)

01/26/16 
2nd Semester Starts 
Evening Classes Start

A unique strength of Fort Myers 
Technical College (FMTC) is the close 
working relationship the school 
has with area employers; these 
partnerships allow FMTC to meet the 
ever-changing needs for workforce 
training in new and emerging 
industries. A perfect example is the 
partnership FMTC has with Micro 
Control Systems, Inc. (MCS).

Any time we walk into a grocery 
store, department store, airport, or 
even FMTC, we take for granted that 

it will be either cooled or heated to 
a comfortable temperature. A lot of 
technology makes that all happen; 
air conditioners and heating systems 
use sophisticated systems that 
not only control the temperature 
and humidity but save energy 
and money. MCS, located in Fort 
Myers, designs and manufactures 
microprocessor-based controllers 
for the hostile environment of the 
heating, ventilation, air-conditioning, 
and refrigeration (HVAC/R) industry. 

Their product line also includes a 
wide variety of peripheral devices 
to complement controllers including 
temperature, pressure, humidity, 
and current sensors, as well as 
custom software for Windows-
based computers that allow the 
user to monitor and interact with 
the controller from anywhere in the 
world.

(continued page 4)

Pictured from left to right: Justin Mulligan, Patrick Stott, Chris Hadsock, Ernie White, Ronnie Andersen,
Carlos Giraldo, Jeff Thelen, Danny Bonessi, David Wahl, Bret Lai, Emmanuel Castillo, and Timothy Carter



Workforce Needs
Last month, Governor Rick Scott announced an initiative 

that would bring a $20 million rapid response grant 
program to Florida technical colleges and centers. The 
funding will be included in the Governor’s proposed 2016 - 
2017 budget and will provide the needed funds to expand 

and create occupational training programs that meet the needs of Florida’s expanding 
workforce and provide students an opportunity to get a career in a year. We hope this 
needed funding makes it into the budget.

In a related initiative, last week the Governor called upon Florida’s technical schools 
to accept what he calls the “Ready, Set, Work Guarantee Challenge,” which asks each 
school to guarantee that its graduates are work-ready. If not, we will retrain them at 
no cost to the student or employer.

Fort Myers Technical College and the 47 other tech schools in Florida that offer 
high-quality career and technical training programs enthusiastically welcome and 
accept this challenge.  

FMTC has had a similar policy in place as a part of our standard practice and we 
welcome the opportunity to expand it state-wide. Our school and others like it serve as 
a powerful network of training resources that can quickly improve and grow Florida’s 
workforce. We provide a return on investment that minimizes student cost and time 
and maximizes the use of public education dollars. Our “Career in a Year” focus allows 
students to quickly and efficiently enroll, get trained, and go to work…that is what we 
are all about. 

I am glad and grateful that the Governor recognizes the important role schools 
such as FMTC play in meeting the workforce needs of Florida’s economy. Our core 
mission is in direct alignment with the Governor’s initiative and we are excited to be 
recognized and tasked with this critical role in helping to bring more jobs to Florida.

Technical colleges are ideal for students who are looking beyond the typical 
college experience and are willing to push themselves in order to succeed in their 
school, launching a bigger and brighter career path for their future. FMTC has enabled 
countless students to create a name for themselves in the field of their choosing and 
has equipped students to enter the workforce as a knowledgeable and skilled worker 
that is prepared to succeed in the industry.

I applaud the Governor for recognizing the importance of investing in our small but 
critical sector of postsecondary education. Our workforce desperately needs people 
with real skills for real jobs, and that is what FMTC and schools like it provide.

Please take a few moments to look over this edition of the Soaring Scene. There are 
many great things going on here at our school and we want you to know about them. 
You will read about some unique things our students are doing in their programs, and 
in our many student-based organizations like SkillsUSA, NTHS, and HOSA.

Message from the Director

William McCormick

Elisabeth Stork, 
Amber Simmons, 
Lindsay Hebert, 

Preeya Raghubar, 
Misty Urrutia-
Garcia, Jessie 

Snavely, Maureen 
Sakitis, Kaci 

Manson, Christie 
Myers, Rene Hickox, 

Samantha Moran

Christopher Allison, 
Teresa Vansant, 

Fatima Williams, 
Katrina Calhoun, 
Jennifer Kubesh, & 

Milad Mikhail

Practical Nursing (Part-time) 
Graduates - September 16, 2015

Practical 
Nursing 

Graduates 
November 2, 2015

October 27, 2015 – Internal Medicine Associates (IMA) recently 
hired 4 graduates of the Medical Coder/Biller program. Jessica 
Webster graduated in 2011, Victoria Miller in 2014, Jaymie Grant 
in June 2015, and Jamie Thierer graduated from the online program 
in June 2015. 

Other recent graduates and places of employment:
	Danielle Arcadi – Riverchase Dermatology
	Johanna Andujar-Perez – Lee Memorial Health System
	Monica Cooney – Lee Memorial Health System
	Amber Fernandez – Lee Memorial Health System
	Veerna Gray – Innovative Billing Professionals
	Kim Hayward – SalusCare
	Rebecca Jean – Quick EMR Billing Service
	Dorene Kukal – Florida Urology Physicians
	Keywee Owens – Lee Memorial Health System
	Cheryl Smith – KJ Trauma Consulting LLC

Vicki Riggins, Jennifer Colon, & Deja Page, current students, have 
already been hired by Alta Resources! Congratulations to all!

Jaymie Grant, Victoria Miller & Jessica Webster
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September 15, 
2015—The Dexter 
PrOTOUr, a mobile 
cutlery education 
center, visited FMTC’s 
campus. Corporate 
Chef Ryan Trinkofsky 
presented the features 
and processes for 
the manufacture 
of professional 
quality cutlery to the 
Commercial Foods & 
Culinary Arts students. 
The students learned 
what goes into making a 
good knife and why it is 
important to have quality 
kitchen tools.

Chef Jim Wakeman 
and Ryan Trinkofsky



Officers
2015 – 2016 Students 

in the 
Medical 

Coder/Biller 
program are 

now using 
Centricity 

by GE medical 
office software. 

This software is being used in 
thousands of medical practices 
across the country but FMTC 
is the only technical college in 
the country training students 
with the practice management 
software. Students are able to 
access a database of patients, 
manage their appointments, 
post their charges, and create 
and process insurance claims. The 
Centricity software gives students 
real medical office experience in 
coding and billing which in turn 
gives them a distinct advantage 
when seeking employment. 

Jon Clute
1955-2015

Mr. Jon Clute, FMTC’s 
Automotive Collision 

Repair & Refinishing instructor 
for over 34 years, passed away 
on August 22, 2015. Mr. Clute 
was an outstanding teacher for 
hundreds of students throughout 
the years and was well-respected 
by the automotive collision repair 
professionals in this area.

Mr. Clute recently received 
National Automotive Technicians 
Education Foundation (NATEF) 
re-certification for his program. 
Mr. Clute is survived by his wife of 
40 years, Linda, and a daughter, 
3 sons, and 2 grandchildren.

September 17, 2015—To celebrate the 
ratification of the Constitution 228 years 
ago, FMTC students were given a pocket-
size copy of the Constitution of the 
United States. Thank you to RaceTrac for 
the donation of coffee for the event.

October 14, 2015—Mr. David Collins, 
President of Page Mechanical Group, 
Inc. (PMG), donated 2 brand-new Trane 
chilled water air handlers to the Air-
Conditioning, Refrigeration & Heating 
Technology program. Mr. Sean Jones, 
Service Manager at PMG and an advisory 
member at FMTC, arranged the donation 
because he knows how essential it is for 
students to train on modern equipment 
used in the industry. These air handlers 
will be used to teach students about 
the installation and maintenance of 
commercial air conditioning equipment. 
Thank you to Page Mechanical Group for 
this generous donation!

Juan Chavez & Joey Reza— 
Automotive Collision Repair 

& Refinishing

Mario Mendoza with 
Michael Kellenberger, 
owner, Genesis Electric 

Services of SWFL

Pictured from left to right: Brendon Pittman, 
Treasurer (Automotive Service Technology); 

Roseann Osorio, Membership Representative 
(Medical Administrative Specialist); Roneisha 

Scott, President (Administrative Office 
Specialist); Samantha Milera, Parliamentarian 

(Medical Administrative Specialist); Tara Cooper, 
Secretary (Administrative Office Specialist); 

Rafael Casillas, Reporter (Electricity)

James Benson and Jorge Betancourt 
unpack the new Trane air handlers

Misty 
Urrutia-
Garcia, 
Amber 

Simmons 
& Preeya 

Raghubar—
Practical 
Nursing

June 12, 
2015—Mario 
Mendoza, who 
was FMTC’s 
Student of 
the Year in 
2011, recently 
completed 
a 5-year 
electrical 
apprenticeship 
program at 
the Tri-County 
Apprenticeship 
Academy. 
Mr. Mendoza 
worked 
full-time 
while attending weekly classes at 
the Academy. He also passed the 
Journeyman Test and is eligible to 
become a licensed electrician. Mr. 
Mendoza has worked for Genesis 
Electric Service of SWFL, Inc. since he 
completed the Electricity program 
and is now a supervisor with the 
company.
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September 22, 2015—Major Appliance & refrigeration repair and Air-conditioning, refrigeration, & Heating 
Technology students attended a workshop on customer relations presented by Steve coscia, coscia communications.

(continued from cover) 

The company is also the North American 
distributor and warranty servicer for Hanbell 
Screw Compressors.

MCS controls were used to ensure the 
proper temperature and humidity on the space 
shuttle while on the crawler bringing the 
shuttle to the launch pad in order to safeguard 
sensitive equipment. They are also currently 
used on United States Air Force surveillance 
aircraft cooling the electronics aboard the 
plane while on the tarmac. Extensive testing 
is done on the controls for every climate 
condition in the world. Seismic testing for 
earthquake conditions is also performed 
because MCS controls are approved for use in 
nuclear facilities and is currently installed in 
several nuclear power plants.

Fort Myers Technical College is proud that 
it trains students for a career – not just a job. 
FMTC has had a very successful partnership with 
MCS, owned by Brian Walterick. Over the years 
they have hired numerous FMTC graduates; 
a few have moved on but the majority have 
advanced within the company. Currently, 
eight graduates of the Air-Conditioning, 
Refrigeration & Heating Technology and 
Electronic Technology programs have found 
rewarding careers at MCS. 

HVAC/R students at FMTC acquire hands-on 
experience. They have the use of a learning 
lab that consists of all types of residential 
and commercial equipment along with 
computerized building automation systems. 
Students also perform preventive maintenance 
and diagnostics on the campus’ commercial 
equipment which uses controls manufactured 
by MCS. Not all air-conditioning technicians 
work outside installing and repairing units; 
technicians at MCS work indoors diagnosing 
and repairing compressor failures or provide 
tech support to companies throughout the 
world. 

Students in the Electronic Technology 
program utilize the same advanced diagnostic 

tools and instruments used in the most modern 
manufacturing facilities to troubleshoot 
and repair those complex circuits. Electronic 
technicians at MCS design, build, and test the 
circuit boards that operate the controllers.

While still enrolled in the Air-Conditioning, 
Refrigeration & Heating Technology program 
in 2004, Bret Lai worked part-time at MCS. 
Today he is the Manager of Technical Support 
which is responsible for supporting all MCS 
micro-controller and Hanbell installations. 
Mr. Lai teaches controller operations and 
diagnostics at MCS’s on-site training facility 
and has traveled overseas to meet and support 
original equipment manufacturers in other 
countries. He has been an active member of 
the A/C advisory committee at FMTC for over 
8 years; he tours FMTC students 
through the MCS facility, does 
presentations on campus, and has 
hired numerous students. “Mr. Wahl 
and Mr. Stott have put together a 
fantastic HVAC/R program,” says 
Mr. Lai. “The subjects they are 
covering are informed and current 
for a technician entering the field 
today. If they put in the time and 
effort, new students will join the 
workforce having no problem 
meeting employer expectations and/
or excelling in the industry. MCS 
and the HVAC/R community have 
benefited greatly from the program at FMTC.”

Carlos Giraldo, Software Engineer, joined 
Micro Controls in 2003 while still a student 
in the Electronic Technology program. He is 
responsible for the design and development of 
micro-control boards and software. Mr. Giraldo 
served as an advisory member for the Electronic 
Technology program for many years.

Chris Hadsock completed the Electronic 
Technology program and joined MCS in 2011. 
He had no prior knowledge in electronics 
before entering FMTC’s program. Mr. Hadsock 
developed automated test stations at MCS; 
these test stations can automatically test circuit 
boards in a fraction of the time it took to do 
manually, saving MCS time and money.

Timothy Carter, electronic technician, 
graduated from the Electronic Technology 
program and joined MCS in 2001 where 
in a short period of time, he became a 
senior technician. He is currently testing, 
troubleshooting, and repairing controllers for 
HVAC/R systems. Mr. Carter wanted to enroll in 
the Computer Electronics Technology program 
at FMTC; unfortunately, the class was full and he 

decided to enroll in the Electronic Technology 
program. Mr. Carter became so engrossed in the 
process of general electronics troubleshooting, 
testing, and repair that he stopped thinking 
about becoming a computer technician. After 
completing the program, Mr. Carter prayed for 
career guidance. When he interviewed with 
John Walterick, co-owner and vice president 
of sales and marketing at MCS, he knew it was 
the beginning of an answered prayer and a 
long journey. He finds the daily challenges of 
electronic problem-solving to be both difficult 
and rewarding aspects of his job and thinks of 
MCS as a second home.

Jeff Thelan (FMTC class of 2011), Justin 
Mulligan (2013), Danny Bonessi (2013), and 
Manny Castillo (2004) are all tech support 

specialists at MCS. “Bringing with them what 
they learned from FMTC,” says Mr. Lai “these 
guys fit in seamlessly and were handling tech 
calls on controls and compressors within a few 
months.”

“We found that people we hire out of FMTC 
have been great employees, and we attribute 
that primarily to the excellent training they 
receive at FMTC,” says Ron Andersen, Vice 
President, Manufacturing. Mr. Andersen also 
serves on the Electronic Technology advisory 
committee and School Advisory Council.

The partnership between MCS and FMTC is 
invaluable; they provide training to students, 
serve on advisory committees, and hire 
graduates. MCS also donated a training board 
to the HVAC/R program which allows the 
teachers to introduce students to direct digital 
controllers (DDC) which are used throughout 
the industry.

As the demand for trained students 
continues to grow, this partnership between 
Micro Control Systems and Fort Myers Technical 
College provides a mutually beneficial 
relationship.

Samuel Harrell, Adam Franklin, Anthony Costello, Aaron Eichbauer, Steve Coscia, Dexter Smith, Blake Obermeier, Silbert Dyght, Kevin Hurley,
Brandon Stevens, Schynder Ciceron, Ricardo Antonio, Scott Wood, Jeff Bates, Bryan Kless, Chris Lemay, Steve Andrews, Jorge Betancourt.

Automated testing stations designed by 
FMTC graduate Chris Hadsock



November 6, 2015—Congratulations to Christian Rembert and Mike Dominique 
who passed the Associates Certified Electronics Technician exam through the 
electronics Technicians Association. Many companies look for employees who 
hold this credential that 
is recognized throughout 
the world.

Affordable Internet at home for 
your family / $9.95 a month + tax. 
No term contract, no credit check, 
no installation fee, WiFi router 
included. Do You Qualify? https://
apply.internetessentials.com/

Fort Myers Technical
college Veterans

The staff and students at FMTC thank 
the following fellow students and 
staff members for their service to 
our country. You are appreciated!

Students
Erik Alcalde Marines
Heather Anderson Army
Edward Asselin Navy
Andrew Cerrie Army
Tyler Charles Army
Schnyder Ciceron Navy
Junior Etienne Navy
Alexander Fung-Cap Navy
Chad Golliher Army
Jonathan McKellop Air Force
Roberto Rosa-Espada Army
Sergio Ortiz Army
Lloyd Phillips Marines
Steven Ramos Marines
Michael Ryerson Navy
Ariel Vega Coast Guard

Faculty & Staff
William McCormick, Director Army
George Cook, Substitute Instructor Navy
Steve Dougherty, Student Affairs Air Force
Steve Friebel, Technology Specialist Navy
Todd Robarge, Instructor Army
Troy Ruth, Security Army
Eric Seuffert, Instructor Air Force
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Did you know that the 
competencies you earn at FMTC 
can transfer into college credits? 
This is made possible through articulation 
agreements with Florida SouthWestern State 
College and all other public colleges. Visit the 
Florida Department of Education’s website 
for more information:  http://www.fldoe.org/
academics/career-adult-edu/career-technical-
edu-agreements. 

ThaNk yOu
VETERaNS!



Correctional Officer Class
142 practice defensive tactics

and emergency procedures

                                      by Steve Dougherty

Some of you may have noticed 
that FMTC has a new, four legged 
student. Her name is Mimi-Jill and 

she’s a 1 year old Goldador, which is Golden 
Retriever-Labrador mix. Mimi-Jill and her 
partner, Amanda Frazier, are enrolled in Ms. 
Lamoureux’s Administrative Office Specialist 
program. Mimi-Jill is a seeing eye, or guide 
dog and is the first service dog of her type to 
regularly be on campus.  

The earliest historical references to guide 
dogs date back to the 16th century. The first 
modern guide dog training was developed 
in Germany during World War I to provide 
animals to assist veterans blinded in combat. 
Naturally, the first breed used in this capacity 

was the German 
Shepherd. 
Throughout 
the 1920s, the 
few guide dogs 
in the United 
States were 
imported from 
Germany and 

Switzerland.  In 1929, the first American guide 
dog program, The Seeing Eye, was founded 
in New Jersey. Nearly 90 years later, The 
Seeing Eye is still training dogs for the visually 
impaired in Morristown, NJ. Today, there 
are seventeen dog-training centers in the US 
recognized by the National Federation of the 
Blind.

Mimi-Jill was acquired from and trained 
by Southeastern Guide Dogs in Palmetto, FL, 
at a cost of about $60,000. Amanda spent a 
month at the facility learning how to be part 
of a team with Mimi-Jill and forging a bond 
of trust between them. Now that their initial 
training is complete, they will continue to 
work on their partnership as they go about 
the school day.  

Students and staff who encounter 
Amanda and Mimi-Jill around campus should 
remember the following:

 Always recognize that a guide dog in 
harness is “on duty” even if it is lying 
down or just sitting quietly.

 Please do not approach, pet, call out to, 
tease (bark, cluck, meow) or otherwise 
distract the dog. The dog must be 
allowed to focus on its job of providing 
for safety of its human partner.

 Do not attempt to feed or give the dog 
some kind of treat. Mimi-Jill is on a strict 
schedule.

 If you pass in a car, do not honk the horn 
or call out directions to the handler or 
dog. The dog handler is trained to listen 
to traffic flow and other environmental 
sounds to decide when it is safe to cross 
traffic.

 Never grab the harness or leash from the 

Hilarie Ramirez, FMTC’s Chef Joe Mastrangelo, Executive Chef 
Jim Shiebler, Kevin Garrow, and Jean Daniel Jean Louis

September 17, 
2015—Jim Shiebler, 
Executive Chef at 
Seminole Casino Hotel 
in Immokalee, spoke to 
the commercial Foods 
and culinary Arts 
students about the job 
opportunities available 
in their organization. 
Hilarie Ramirez, Kevin 
Garrow, and Jean Daniel 
Jean Louis were hired 
by the casino soon after 
graduating from FMTC. 
The casino and hotel are 
open 24 hours a day and 
serve over 1000 meals 
per day. The 16 chefs 
on staff mentor FMTC’s 
graduates and give them 
experience working in all the culinary 
branches including a deli, grill, room 
service, catering, staff cafeteria, and food 
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handler. This 
can confuse 
or disorient 
the team. If 
the handler 
appears 
to need 
assistance, 
quietly offer 
to help and 
take your 
cue from the 
response.

 Speak to the 
handler, not 
to the dog.  
Remember, 
the dog is working.

 Guide dogs sometimes make mistakes, 
particularly young dogs or new teams. 
Don’t be concerned if you hear the 
handler verbally correcting the dog 
or engaging in a leash correction. The 
handler has been taught proper and 
humane techniques to help the dog 
maintain its high working standards.

You can expect to encounter Amanda and 
Mimi-Jill anywhere on campus. Remember that 
Amanda is just a fellow student furthering her 
education at FMTC and always remember that 
Mimi-Jill is at work.

For information on how you and your 
four-legged friends can support the 
Southeastern Guide Dogs and take part in the 
walkathon this spring, please ask Ms. Frazier 
or visit www.guidedogswalkathon.org.  

Amanda Frazier with 
Mimi-Jill

truck.  Mr. Jean Louis received a scholarship 
from the casino and is working toward an 
associate’s degree in Culinary Arts. 

FMTC’s Cosmetology Salon 
& Spa is open to the public on 
Thursday from 9 a.m.–4:30 p.m.; 
Tuesday, Wednesday, and Friday 
9 a.m.–1:30 p.m. 
Ladies haircuts 
are only 
$9.00 
and 
a basic 
manicure 
is only 
$6.00! No 
appointments are necessary. 



Did you know that IT 
positions make up 11% 

of all job openings? Are you or 
someone you know interested 
in staying safe on the computer 
and helping others to secure their 
computer and Internet presence? 
FMTC is offering a new CompTIA 
Security+ certification program. 
This certification will allow the 
graduate to obtain work as a 
Certified Computer Security 
Specialist. 

As the demands of global 
business, computing, and society 
revolve around information 
technology, the cybersecurity 
workload is increasing faster than 
cybersecurity professionals can 

October 22, 2015—Practical Nursing students from FMTC and Cape Coral Technical College attended a seminar about 
Florida’s Intervention Project for Nurses (IPN) presented by Renna McGinnis, RN. With 40 years of experience as a nurse, 
Ms. McGinnis has worked in all aspects of addiction. The American Nurses Association estimates that approximately 6-8% of 
nurses use alcohol or drugs to an extent that impairs professional performance. IPN is a state-approved alternative to disciplinary 
action for impaired nurses and certified nursing assistants ensuring that they have a second chance. Students learned how to 
recognize symptoms of addiction and how to deal with the stress that healthcare professionals deal with on a daily basis.

The Southwest Florida Public Service 
Academy (SWFPSA) will soon be offering 
an Emergency Medical Technician (EMT) 
training program. The SWFPSA 
is already home to the Criminal 
Justice and Fire Academies, 
where students train to become 
certified law enforcement 
officers, correctional officers, 
probation/parole officers, and fire 
fighters. The first EMT program 
will begin on January 12, 2016, 
and later in the year a combined Fire Fighter/
Emergency Medical Technician program will be 
offered. Graduates from the combined program 
will obtain certifications from the Bureau of 
Fire Standards and Training as well as the 
Department of Health.

“This has been one of our goals this year to 
move forward with our fourth basic discipline 
at the Academy…I look forward to our progress 
and the addition to our Fire Service programs 
to make them Pell (Grant) eligible for our 
students,” said Todd Everly, SWFPSA Director.

For more information about programs offered 
at the SWFPSA, please visit www.swpsa.org. 
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meet the demand. 
Cybersecurity 
professionals 
must have the 
knowledge and skill 

to rapidly respond to threats 
as soon as they are detected. 
Cybersecurity work includes 
the analysis of policy, trends, 
and intelligence to better 
understand how an adversary 
may think or act - using problem 
solving skills often compared to 
those of a detective. This level 
of work complexity requires 
the cybersecurity workforce 
to possess both a wide array 
of technical IT skills as well as 
advanced analysis capabilities.

For more information, talk 
to one of the FMTC counselors 
about how you can secure 
a bright future in this high-
demand field. 

Van Franey and Donald Singleton

October 12, 2015—Yolanda Dixon 
from Cynthia’s Hair Palace demonstrates 
eyelash enhancements on Cosmetology 

student, Lucia Alvarez.

Excellence 


Tony Lindberg



Lucia Alvarez’s 
Manikin—

1st place Ms. 
Hunter’s 2nd 

Semester Class 

Cinthia 
Bedolla—

1st place TIE 
Ms. Fisher’s 1st 
Semester Class

September 22, 2015—
$10,000 doors, a $300,000 
closet, a $75,000 laundry 
room – those are just a few 
of the projects underway at Thomas 
Riley Artisan’s Guild for multi-million 
dollar homes in Naples and throughout 
the United States and Caribbean. 
Mr. Thomas Riley, founder and chief 
executive officer, conducted a tour 
of his 42,000 square foot facility in 
Naples and explained the design, 
engineering, manufacturing, and 
finishing processes for the Carpentry 
students. 

Beginning as a four-person 
woodworking company, they have 
emerged as the premier provider 

September 16, 2015—Khrystie 
Gonzalez, Carpentry, designed and made 
this surfboard shadow box in memory of 
Steven Dingess. Mr. Dingess, who enjoyed 
surfing with his son, recently passed away 
at the age of 47 from 
cancer. Ms. Gonzalez 
laminated several types 
of wood together, cut 
out the surfboard, 
finished the wood with 
numerous coats of tung 
oil, created the shadow 
box and filled it with 
memorabilia, and then 
dipped the surfboard 
into sand from St. 
Augustine beach where 
Mr. Dingess spent many 
years surfing.

October 21, 2015-
 —Twelve students 

completed 
the Air-
conditioning, 
refrigeration 
& Heating 
Technology 
program and 

all 12 passed 
the Residential 

and Light Commercial 
Industry Competency 
Exams.
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The National Technical Honor 
Society recently held its first new 
members drive of the year. To be a 
member of NTHS, students must have 
an A average as well as an excellent 

attendance record, attended FMTC for 
one quarter, met TABE requirements, 

filled out a membership application to 
be returned to advisors Gail Rieckhoff 

(Learning Lab) or Judy Smith (Medical Coder/
Biller), and  received a teacher recommendation 

by Gail Rieckhoff

letter. Potential members should also have completed 
6 documented hours of community service within the 
past year; veterans are exempt from this requirement 
because of their service to our country.

Students who meet the above requirements 
are encouraged to join. Thousands of dollars of 
scholarship monies are available to members to 
further their education; FMTC has produced several 
scholarship winners over the past few years. The 
National Technical Honor Society office will also write 
letters of recommendation for members’ resumes 

and portfolios.
 NTHS’s first fundraiser will 

be their annual poinsettia 
sale. Pre-sale will be 

November 16-24 right before 
Thanksgiving break. These huge 
plants are Costco-sized. If you 

buy one, the price is $12, but, if you 
buy multiples, they are only $10 apiece. Delivery 
will be December 8-11 just in time for holiday 
giving. Money raised through this fundraiser is 
used to offset membership dues and to purchase 
graduation regalia.

Pictured from left to right: Richard Hessert; Emilio Matias; Richard Henderson; Daniel Chapman; 
Michael Nicotra; Mr. Patrick Stott, instructor; Kyle Blackman; Nathan Walker; Matt Wertin; Joey Rios; 

and Robert Sanchez. Not pictured: Ryan Hansen and Sean Melby

Hailey Martin

of fine interior 
wordwork and 

finishes preferred by discerning 
homeowners, top architects, interior 
designers, and general contractors. 
Today, a team of more than 70 
passionate artisans and support 
staff—sharing centuries of combined 
experience—is capable of executing a 
complete interior project or creating a 
one-of-a-kind furniture masterpiece.

“Our work is inspired by nature and 
fueled by our clients’ imaginations,” 
says Mr. Riley. “We celebrate innovation 
while honoring tradition, resulting in 
beautifully handcrafted products that 
are nothing less than monumental.”

Mr. Thomas Riley 
reviews blueprints 
with Erik Alcalde, 
Alexander Fung-Cap, 
& Jordan Williams



You had a choice and you chose
Fort Myers Technical College!
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Pictured from left to right: Lexus Monroe, Precious Davis, Tara Cooper, Brittney Jones, Roseann Osorio,
Ms. Lamoureux, Amanda Frazier, Kayla Auguste, Neisha Scott, Marquita Goodman,

Samantha Milera. Kneeling: Crystal Henderson & Lisa Clark

November 6, 2015— 
Ms. Lamoureux’s Medical 
Office Administration 

and Administrative Office 
Specialist students thanked 
her for ‘keeping our feet to the 
fire’ with a potluck luncheon.

Jonathan Drawec 
& James Maynard, 

Automotive 
Service 

Technology
Student 

Appreciation Day 
Games – Grand 
Prize Winners

October 23, 2015
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November 10, 2015 —Florice Hodges from Best Home Services 
spoke to the Air-conditioning, refrigeration & Heating Technology 
students about employment opportunities available at her company.

October 6, 2015—Samantha Moran, 
Practical Nursing student, screens 

the hearing of a student at the Early 
Childhood Center. Every year, senior 

students in Mrs. Anita Tokie’s class assist 
with vision and hearing screenings at 
the Center. According to Kimberlea 

Gerbasio, Resource Teacher, “We value 
and appreciate our partnership!”

October 22, 2015—Mr. McElroy and Electricity students 
(from left to right) James Epps, Brian Mackin, Jameson 
Fecteau, Cody Kunkel, Sergio Ortiz, Mariano Guerra, & Walter 
Vasquez rewire the fountain in the courtyard.

Want to Be Your Own Boss?
Goodwill of SWFL MicroEnterprise 

Institute assists aspiring 
entrepreneurs who have a low-
to-moderate income level or are 
disadvantaged (including those who 
are unemployed or under-employed), 
and who live in Lee, Collier, Charlotte, 
Hendry, or Glades counties.

Microenterprises can be any type of 
small business that has fewer than five 
employees. There are more than 26 
million microenterprises in the United 
States. One out of every six private 
sector employees in our country works 
for a microenterprise.

October 6, 2015—
Eric Seuffert, 
Turbine Generator 
Maintenance, 
Inspection & 
Repair instructor, 
congratulates 
John Laurent 
on becoming one of 
the United States’ 
newest citizens! Mr. 
Laurent, a native 
of Haiti, joined his 
father in the United 
States on December 
13, 2007, and 
has been looking 
forward to becoming 
a proud citizen ever 
since. He is studying 
to become a turbine 
engine mechanic 
at FMTC and looks 
forward to traveling 
the world!

Applicants submit an application, 
and if accepted into the program, will 
undergo a 12-module business and 
management training course, while 
working with mentors who are successful 
business people. Upon successful 
completion of the training, graduates 
will be considered for the possibility of 
obtaining a Micro-Loan to kick-start their 
new business.

Visit www.goodwillswfl.org/
microenterprise to get started.



isty Urrutia-
Garcia’s story 
is a common 
example 

of a student looking for 
a fast-paced, effective 
and affordable schooling 
experience. A long-time 
resident of the Southwest 
Florida community, Misty 
lives with her mother and 
her sister, Eileen, in Lehigh 
Acres. Raised in a close-knit 
family, Misty and Eileen 
also had a similar interest 
in the field of nursing. Like 
many students at Fort Myers 
Technical College, Misty was 
attracted to the technical college 
because it allowed her to prepare 
and enter the workforce at a 
significantly faster pace than what 
she could find at other colleges or 
universities. When Misty heard of 
the career-driven courses provided 
at Fort Myers Technical College, 
she soon decided to sit in on an 
orientation session, which resulted 
in her and her sister applying for 
the Practical Nursing program 
at Fort Myers Technical College. 
Misty’s sister was accepted into 
the program first and during this 
time, Misty was able to observe 
her sister working through the 
material and quickly recognized 
that the program, while 
challenging, was also a great and 
effective approach to learning. 

While awaiting her acceptance 
to the Practical Nursing program, 
Misty enrolled in the school’s 
Certified Nursing Assistant (CNA) 
program. Upon her acceptance 
into the Practical Nursing 
program, Misty was able to use 
this knowledge as a platform 
for her success and relied on her 
strong emotional support system 
of her mother, sister, best friend 
and boyfriend for encouragement 
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throughout the process. During her 
time in the Practical Nursing program, 
Misty has worked in the housekeeping 
industry with her sister in order to pay 
for her living expenses and lighten 
the financial burden on their mother, 
who works to support her children’s 
educations. Misty’s mother asks her 
daughters to keep their grades up 
and to never give up, because when 
she leaves this world, she wants the 
satisfaction of knowing that she has 
given her girls an education. With 
the support and encouragement from 
their mother, Misty and her sister 
have worked diligently to succeed in 
their schooling and fulfill her wishes.

The programs at Fort Myers 
Technical College are not easy, and 
require students to be dedicated to 
their success. For Misty, the typical 
day of class begins at 8 a.m., where 
her instructors advise that if students 
are not at least five minutes early, 
then they are considered late for the 
morning. Two days a week, students 
are tested on recent material, listen 
to lecture and then participate in 
simulations that prepare them 
for the nursing field. With a small 
class sizes of approximately 15 
students, classmates often work 
together to complete homework 
assignments and also participate in 

study groups when outside 
of the classroom. Beyond 
bookwork, programs at Fort 
Myers Technical College 
gives students the hands-
on training which results in 
graduates equipped with 
the skills to succeed in their 
future careers. On days that 
Misty does not have class, 
you are likely to find her 
on hospital rotation at local 
hospitals, where she gains 
firsthand experience of the 
field of nursing by applying 
the knowledge and skills she 
has been acquiring in the 
classroom setting. 

In addition to the 
encouragement Misty has 
received from her family during 
her time at Fort Myers Technical 
College, Misty has also developed 
a strong support system through 
her instructors and school staff, 
and she is grateful for the advice 
and knowledge that has enabled 
her to succeed. She is thankful 
for her positive experience at 
Fort Myers Technical College and 
provides encouragement for 
students considering enrolling in a 
technical school. 

“Once you start, give it your 
best. Try hard even if you think 
you’re doing the most you can. 
Try harder, keep going, nothing is 
impossible,” is Misty’s advice for 
potential students. 

Misty graduated on November 
2nd (Eileen passed the board 
certification test on the same 
day!) and she plans to continue 
her education by getting her 
board certification for Licensed 
Practical Nurse (LPN), going to 
Registered Nurse (RN) school and 
then on from there. Misty’s path 
is limitless and she will continue 
to push herself towards success, 
academically and professionally.

By Emily Golden, Priority Marketing



October 1, 2015 (by David Wahl)—
Students in the Air Conditioning, 
Refrigeration, & Heating 
Technology program participated in 
the Environmental Protection Agency 
(EPA) Refrigerant Usage Certification 
Exam in accordance with Section 608 of 
the Clean Air Act Amendments of 1990. 
This certification is a requirement for 
employment in the service sector of the 
heating, ventilation, air conditioning, 
and refrigeration (HVACR) industry and 
certifies levels of knowledge in refrigerant 
recovery methods, refrigerant leak 
detection methods, system dehydration, 
refrigerant safety, and refrigerant cylinder 
handling. Students must pass a core 
section and at least one other sub-section 
to achieve certification. Sub-sections 
are broken down into the following 
categories: Type I, small appliances; Type 
II, high pressure equipment; and Type 
III, low pressure equipment. Universal 

NEW
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certification indicates successfully 
passing all sub-sections of the exam.

Students successfully obtaining 
certification were Steven Andrews, 
Ricardo Antonio, and Jefferson Bates; 
Christopher Lemay earned Universal 
Certification. Congratulations to all!

Ricardo Antonio, Steven Andrews, & Jefferson Bates

his year FMTC is participating in the Marine Corps Reserve Toys 
for Tots Program. We are collecting new, unwrapped toys and will 

provide them to the Marine Corps Reserve and their partner, the Salvation 
Army, to be distributed as Christmas gifts to children in the Lee County 
community. The US Marine Corps has been collecting toys for children 
since 1947 and last year helped make the holidays a little brighter for over 
8,000 children in 4,700 Lee County homes.

If you wish to donate a new, unwrapped toy, please drop your donation 
off at Health Sciences, Building F between now and December 11, 2015.


